MyEducation

Parent Portal User Instructions

Where to see your child's report card

Top Tabs: There are four Top Tabs on the main page. The Top Tab you are currently viewing
will be highlighted.

Side Tabs: The tabs along the side will change depending on the current Top Tab

Richmond 2017-2018

Welcome to MyEducation SDTest
Refreshed with PROD data as of SPM, Friday, Nov. 24/2017
Release 5.8 Outage notice

The My ion BC SDTest envi will be offline from 5 pm on Friday Dec. 1, 2017 to 7 am on Monday Dec. 4, 2017 while the application is being updated to Release 5.8. District
Verification of the release will begin in the environment on Dec. 6.
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« 11/23/2017 - Term Grades Posted (GRADUATION TRANSITIONS) Teacher:

No published reports

Pages Top Tab

You will land on the Pages top tab every time you log in. There will be notices about upcoming
system outages and other information from the Provincial service provider.

The main landing Page includes:

Recent Activity - information about recently posted student attendance and some mark
information.

Published Reports - When a report card is published to the portal, it will appear under the
Published Reports heading as a hyperlinked PDF document. You will receive an email that it
has been published to the portal.
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Welcome to MyEducationBC SDTest

Weekly Maintenance Windows - Outages may be required
Every Wednesday from 6:00 to 11:00 pm and every Sunday from 6:00 to 11:00 am. If outages arg#fequired, the Production environment will be unavailable during

these windows.
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