
AP EXAM UPDATE MAY 8th – Questions (2 pages) 

1) Can students use two devices during the exam? 

 Yes. Students can use two devices, as long as the e-ticket is only used on ONE device. 

 We don't recommend multiple device options in the AP Testing Guide, because it’s more 

complicated and time-consuming, but if your students are confident in their ability to use 

multiple devices, it's not prohibited to do so.  

 Here's how: 

 1.     The student clicks the e-ticket on their laptop/desktop, which will open up the exam on that 

machine, where the student will view the exam question(s) and the timer. 

 2.     The student can then handwrite their response and photograph it with a smartphone or 

tablet. 

 3.     When no fewer than 5 minutes remain, the student should email or transfer the photo(s) to 

their laptop/desktop and save the photos to a folder they can find easily. 

 Note: if the student has a cloud-based file storage system they can access on both devices (e.g., 

Google Drive or iCloud), the student can access the photos from their laptop/desktop, but then 

must save the photo to their laptop/desktop as a .jpg, .jpeg, or .png file. The HEIC photo file 

format common to Apple devices can’t be submitted as is; see the relevant FAQ about 

HEIC files below 

 4.     The student then clicks “Attach Response,” and then selects “Attach Photos.” 

 5.     After the student ensures that all photos for that question have been attached, the student 

must click “Submit” before the time expires. 

 In each case, as always, students should wait for the upload to complete and the “Your AP Exam 

is Complete” confirmation message to appear before they close the exam browser window. 

 

2)What if students have any issue on exam day that prevents them from 

testing successfully on their May exam(s)?  

If you accidentally close the browser, your device crashes, or you temporarily lose 

internet access, you can quickly click your exam e-ticket again to return to the exam.  

Continue the exam, and if you feel at the end of the exam that the temporary 

disruption negatively impacted your performance, you can request approval to take 

the makeup exam at cb.org/requestmakeup (activated on Monday May 11th).   

TIP: During the exam, DON’Trefresh your browser or hit the back arrow. 

You can access the AP Makeup Testing Request Form at cb.org/requestmakeup.  On 

the form, you can describe what happened and request an e-ticket for a June makeup 

exam. You MUST have your original e-ticket when completing the form.  Submit the 

form within 48 hours of your original exam date.  AP College Board will review the form 

and send you an email approving or denying the request the week of May 25.  If 

approved, your makeup e-ticket will be sent two days before the makeup test. 
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Do NOT call AP Services; the pandemic has closed call centers and you will simply hear a  

message directing you to fill out the form and await the approval/denial email. 

You will receive approval for any of the following types of issues you encounter, or 

similar ones:  sickness; significant interruptions from family members; battery 

failures; power outages; technical disruption.  Note:  simple running out of time to 

submit a response on exam day is NOT a valid reason to request makeup testing. 

 

3)When will students receive their scores? 

AP Scores will be released to AP students approximately one week later than usual, 

beginning about July 15th. 

 

Please ensure you read the slides in the Testing Guide because it represents the AP 

POLICY for taking exams.  Once again, your AP teachers and I wish you all the very best 

on your exams.  As you embark on your AP exams next week, check out this link to a 

youtube video from an AP teacher at Burnaby North. https://youtu.be/lsROgw6lU4Y. 

 

Ms. Dharsee 

nina.dharsee@burnabyschools.ca 
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